Service Bulletin:

IVI A R I x Upgraded handlebar foam for the Matrix elliptical
’ I

Prepared by: Date Prepared: Models Affected:
Eric Chen 2/4/2015 Matrix E-5x/7x/7x3-F (EP81),
E5xc-6 (EP74), E3xc (EP301)

DESCRIPTION

Matrix has released upgraded handlebar foam for ellipticals that develop rust:

Figure A

REASON

Rust develops because sweat accumulates and infiltrates into the handlebar (Figure A).

SOLUTION

1. JHT has changed the handlebar foam by increasing the length to 590mm and diameter to 32mm.
This prevents sweat infiltration.

2. The new foam is only used for field service.

3. The new foam is part number 1000359769. The specifications are ®32x3tx590L (Figure B).
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4. The new application is available starting from February 2015.

5. The affected models are shown in Table 1 below:

Table 1: Affected S/N list

Area Model S/N
E3XC PEP301-KM
ID E5XC-6 PEP74-KM
ESX/ETX/ETXE-F PEP81-KM-F
E3XC-01 PEP301-US
us E5XC-06 PEP74-US
ES5XC-F PEP81-US-F

.

.

Current - foam ($P31x3

tx543L) I I New - foam (P32x3tx590L, for field service only) I

Figure B
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